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Notice of Amendments to “CCB (Asia) ePayGo Service - Terms and Conditions”

Please be informed that the “CCB (Asia) ePayGo Service - Terms and Conditions” (“Terms and Conditions”)
will be amended in Mar 9, 2018 as set out below:
A. Summary of the key changes to the Terms and Conditions

¢ To amend the provisions relating to Touch ID verification to include other biometric
credentials such as facial map to access CCB (Asia) ePayGo Service (the “Service”) via
ePayGo mobile application; and

¢ To enhance clarity of the meaning of certain existing provisions.

B. Full details of amendments to the Terms and Conditions (additions are underlined and deletions are
crossed out):

Original Amended

Clause or New Amendment(s)
number clause
number
N/A 2.6 If you have changed your name (in English) after registration for this

Service, you shall update your new name in the Bank’s record and
you are required to terminate and re-register for this Service. After

re-reqgistration, records of all completed transactions before re-

registration will no longer be available.

2.6 2.7 No Change
2.7 2.8 No Change
2.8 2.9 No Change
4.2 No Change | In case of (A) above,

e the Bank will credit the money to your DesignatedbBesighed Bank

Account directly;
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6 No Change | Biometric Credential FunctionFeuch+D

6.1 No Change | Biometric Credential Function allows you to use your biometric
credentials (e.g. fingerprint(s), facial map or any other biometric
data) registered on your mobile device to leginaccess this Service via
the App instead of entering your Mobile PIN. This feature is currently
available only for iOS mobile devices.

6.2 No Change | when you enable Biometric Credential FunctionFeuch—B, any
biometric credentials fingerprint stored on your mobile device can be
used to log on to the App.

6.3 No Change | you should only enable Biometric Credential FunctionFeueh+D if you
are the only person who has registered biometric credentials
fingerprints on your device.

6.5 No Change | When Biometric Credential Function FeuchiD is successfully enabled,
a push notification will be sent.

6.6 No Change | Biometric credentialsFingerprints are only stored on your mobile
device and the App does not read or store your biometric credentials
fingerprint information.

6.7 No Change | you are responsible for your use of Feuch—BBiometric Credential
Function and agree not to hold the Bank and/or JETCO liable for any
errors or loss.

6.8 No Change | If you do not accept the terms above, please stop using Feuch-D-to
feginBiometric Credential Function.

N/A 6.9 You may still be required to enter your Mobile PIN for certain
transactions even though you have logged on to the App using
Biometric Credential Function.

8.2 No Change | you shall not permit any other person to use your mobile devices to
access this Service and shall at all times safeguard your Mobile PIN
and biometric credentialsfingerprint and keep your mobile devices
and Mobile PIN under your personal control.
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8.3 No Change | you shall ensure that only your biometric credentialsfingerprints are
stored on your mobile device and any password or security code
allowing access to altering or adding biometric
credentialsfingerprints on your mobile device is protected.

N/A 8.4 You shall be aware that the probability of a false match when using
facial map may be different for twins and siblings that look like you
from a random person. If you are concerned about this, you may use
the Mobile PIN to log on to the App.

N/A 8.5 You shall avoid taking any action to disable any function provided
by, and/or agreeing to any settings of, your mobile device that would
otherwise compromise the security of the use of your biometric
credentials for authentication purposes (e.g. disabling “attention-
aware” for facial map).

8.4 8.6 No Change

8.5 8.7 No Change

8.6 8.8 No Change

8.7 8.9 No Change

8.8 8.10 No Change

8.9 8.11 No Change

8.10 8.12 No Change

8.11 8.13 No Change

N/A N/A Add the following new clauses 8.14 - 8.16:

N/A 8.14 You shall follow all security advice/measure/guidelines provided to

you by the Bank and/or the manufacturer of your mobile device that

apply to your use of your mobile device from time to time.

N/A 8.15 Upon termination of the use of the App for any reason, you shall
remove the App from your mobile device.

N/A 8.16 If you change or dispose of your mobile device, you shall remove the
App from your mobile device.
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10.2 No Change | You agree to waive any claim you might have against the Bank

(and/or JETCO) due to the following reasons. Unless the Bank (and/or

JETCO) has been negligent, fraudulent or in willful default, under no

circumstances will the Bank (and/or JETCO) be liable to you for any

losses (and/or costs) you may suffer or arising from:

e any matter of whatever nature and howsoever arising (whether in
contract, tort, negligence or otherwise) in connection with your use
and your inability to use Biometric Credential FunctionFeweh—ID in
relation to this Service.

Please note that you will be required to read and agree to the revised Terms and Conditions

when you update the ePayGo mobile application to the new version when it is launched in

order to continue using the Service. If you decline to accept the above amendments, you can

choose not to upgrade the ePayGo mobile application to the new version but you will not be

able to use the Service afterwards.

For enquiries, please contact our branch staff or call Customer Service Hotline at
277 95533.

The English version of this notice shall prevail if there is any discrepancy between the

English and Chinese versions.
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