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Important Notice to Customers
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Warm Reminder: Precautionary Measures to Protect Customer
Health

The Bank endeavors to protect the health and safety of our customers and staff

members and the following precautionary measures are in place:

® All customers and staff members are subject to temperature checks before
entering branch premises;

® Customers with body temperature 37.5 degree Celsius or above, and/or under
compulsory quarantine will not be allowed access to branch premises;

® Branch premises are cleaned and sanitized at more frequent intervals throughout
the day;

® Staff members are required to stringently follow the guidelines on personal
hygiene and sanitation;

e Customers and staff members MUST wear face masks before entering branch
premises. Should the requirement not be fulfilled, customers are not allowed to
enter the branch premises.

Thank you for your understanding and cooperation.
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