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Service Unavailability - Mobile Token and Biometric
Credential Authentication Service on the Mobile Banking App

Starting from Saturday, 24 May 2025, we will be launching the new Mobile Token
Service on the CCB (Asia) Business Mobile App. Due to system updates, the
current Biometric Credential Authentication Service on the CCB (Asia) Business
Mobile App will be suspended, pending for Customer’s set up of your Mobile Token.

Should Customer would like to re-activate the Biometric Credential Authentication
Service, please simply login to the CCB (Asia) Business Mobile App using your
customer number, user name and password. Within CCB (Asia) Business Mobile
App, Customer would be guided to set up your Mobile Token and then re-activate
the Biometric Credential Authentication Service.

We apologize for the inconvenience caused. Should you have any questions,
please do not hesitate to reach out to our relationship manager.

The English version of this notice shall prevail if there is any inconsistency between
its English and Chinese versions.

China Construction Bank (Asia) Corporation Limited / China Construction Bank
Corporation Hong Kong Branch (China Construction Bank Corporation is a
company incorporated in the People’s Republic of China with limited liability)
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