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Temporary Suspension for Online
Document Upload in Loan Service

Due to system upgrade, the online document upload for Personal Loan. Auto Loan
and Mortgage Loan will be temporarily suspended from Apr 16, 2021 (Fri) to May 3,
2021 (Mon).

Please call our Customer Service Hotline at (852) 277 95533 or contact your
relationship manager if you have any queries.

We apologize for any inconvenience caused.

China Construction Bank (Asia) Corporation Limited
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