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CCB (Asia) Commercial Bank  
Hotline Service Adjustment 

 

In view of the epidemic situation, to better protect staff members and maintain the availability of our 
services,  the service of our Commercial Support Hotline +852 2903 8366 will be adjusted until further 
notice. As it may take a longer time to reach the hotline operator, customers are advised to contact their 
relationship manager for support or email us for consultation. Details are as follows: 

 

For General Account Enquiries: 

Commercial_banking_support@asia.ccb.com 

 

For Online Enterprises Banking / Dragon HKPay Technical Support  

CorporateEBankingSupport@asia.ccb.com 

 

 

Thanks for your understanding. We apologize for any inconvenience caused. 

 

 

China Construction Bank (Asia) Corporation Limited 

 


