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Online Banking / Mobile Banking Securities Trading
Account Opening Process Update

In order to comply with the requirements of the upcoming Hong Kong Investor
Identification Regime (HKIDR) which involves verification of customer information to
be submitted to the regulator, it may take longer time for the Bank to process
securities trading account opening application via Online Banking/ Mobile Banking.
An email notification will be sent to the applicant once the account is opened
successfully.

Should you have any enquiries, please contact our hotline 2903 8343.
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