
 

   

客 戶 重 要 通 知  
Important Notice to Customers 

 

POSTING:  December 29, 2022 to March 29, 2023 
 

NNoottiiccee  ooff  OOnnlliinnee  PPeerrssoonnaall  BBaannkkiinngg  bbrroowwsseerr  vveerrssiioonn  
uupgrade  
 
To protect your online banking account, our Bank will stop supporting 
TLS1.0/TLS1.1 protocol enabled browsers to access Online Personal Banking 
from January 12, 2023 (Thursday). Please check and upgrade your browser 
to ensure you are able to access our Online Personal Banking Services if 
necessary. 
 
For a high security level and smooth experience in accessing to our Online 
Personal Banking services, please be advised to use below browsers with the 
latest version:  
 

• Google Chrome 
• Apple Safari 
• Mozilla Firefox  
• Microsoft Edge 

 
For enquiries, please contact our branch staff or customer service hotline at 
+852 2779 5533. 
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