
 

   

客 戶 重 要 通 知  
Important Notice to Customers 

 

POSTING:  August 30 - October 30, 2023 
 

  
NNoottiiccee  ooff  mmiinniimmuumm  ooppeerraattiinngg  ssyysstteemm  uuppggrraaddee  
ffoorr  CCCCBB  ((HHKK&&MMOO))  MMoobbiillee  AApppp  aanndd  FFoorrttuunneeLLiinnkk  
MMoobbiillee  AApppp    
 
 
To protect your online banking security, the minimum operating system for CCB 
(HK&MO) Mobile App and FortuneLink Mobile App (“mobile banking services”) 
will be upgraded to iOS 14 for iOS users from September 30, 2023 (Saturday).  
 
Please be reminded to update the operation system of your mobile device to 
iOS 14 or above to continue enjoying our mobile banking services. The update 
steps are as follows:  
 
1. Go to ‘Settings’ and select ‘General’ 
2. Tap on ‘Software Update’ to begin the update. 
 
For enquiries, please contact our branch staff or Customer Service Hotline at 
+852 2779 5533.  
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