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客客 戶戶 重重 要要 通通 知知   
IImmppoorrttaanntt  NNoottiiccee  ttoo  CCuussttoommeerrss  

 

About Mobile Banking Services Notice 

 

In light of recent incidents on customers using Android devices experienced malware attacks, resulting in 

unauthorized access to their mobile banking passwords or personal information. To protect customers’ 

interests, we have temporarily disabled the screen capture and recording functions on Android devices for 

Personal Mobile Banking until further notice. 

 

If you want to capture transaction records, you can press the 'Share' button after transaction completion, 

or capture the transaction notification emails and messages sent by the Bank.  

 

Please contact our Bank staff if you have any queries. 

Sorry for any inconvenience caused. 




