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Notice of Amendments to Terms and Conditions for Account
and Related Services (For Individuals)

May, 2025
Dear Valued Customers,

Thank you for choosing China Construction Bank (Asia) banking services. Please
be informed that Terms and Conditions for Account and Related Services (For
Individuals) (the “Terms and Conditions”) will be amended and take effect from May
1, 2025 (“Effective Date”). These amendments are made to incorporate the latest
regulatory requirements, elaborate the bank’s relevant services and clarify the
respective liabilities and responsibilities of the bank and the customer.

We have set out below a summary of key amendments to the Terms and Conditions
that may affect you as a personal customer for your kind reference.

1. General Provisions of the Terms and Conditions

Key amendments to the general provisions of the Terms and Conditions include,
among others, new clauses in relation to:

(1) customer’s acknowledgements, representations and warranties to the bank for
application of the bank’s accounts and services and the bank-customer
relationship;
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(2) bank’s receipt of fees, commissions and rebates from third parties for its
provision of services to the customer;
(3) customer’s instructions and authorized persons’ authorities;

(4) bank’s dealing with dormant accounts;

(5) customer’s right in closing accounts and/or services with prior written notice,
and bank’s right in closing, restricting, suspending, freezing or transferring the
customer’s accounts and/or services with or without notice under different
circumstances;

(6) bank’s deposits, withdrawals, collection and payments services;

(7) delivery methods of account statements, customer’s obligations in relation to
verification of account statements and overpayments;

(8) bank’s rights for joint accounts;

(9) bank’s exclusion of liability for any content posted on third-party social media
channel or platform and its agents’ acts;

(10) bank’s right in requesting data from customer, disclosing customer’s
information to third parties and using customer’s personal data;

(11) customer’s right to make requests in relation to personal data;
(12) bank’s anti-money laundering obligations; and

(13) alerts on suspicious money transfer.

2. Schedule 1 Specific Terms and Conditions for Checks
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Key amendments to Schedule 1 of the Terms and Conditions include, among others,
new clauses in relation to:

(1) bank’s assumption of customer’s receipt of check books and right to refuse the
issue of check books;

(2) customer’s obligation in ensuring the safety of check books and indemnifying
the bank for third parties’ claims against the bank in this regard;

(3) customer’s acceptance of terms and conditions on the check books; and

(4) manner in drawing checks.

3. Schedule 2 Specific Terms and Conditions for Savings and Time Deposit
Accounts (including Fixed Rate Target Savings Accounts)

Key amendments to Schedule 2 of the Terms and Conditions include, among others,
new clauses in relation to:

(1) customer’s renewal or disposal instructions upon maturity of deposits; and

(2) time deposits over 5 years not being protected by deposit protection scheme in
Hong Kong.

4. Schedule 4 Specific Terms and Conditions for Electronic Banking
Services

Key amendments to Schedule 4 of the Terms and Conditions include, among others,
new clauses in relation to:

(1) other authentication factors for electronic banking services; and
(2) risks disclosure for electronic banking services.
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5. Schedule 5 Specific Terms and Conditions for Foreign Currency
Accounts and Renminbi Banking Services

Key amendments to Schedule 5 of the Terms and Conditions include, among others,
new clauses in relation to:

(1) foreign currency accounts; and

(2) Renminbi clearing.

Please visit the website below for full details of the newly added provisions and
amendments to the Terms and Conditions:

https://www.asia.ccb.com/hongkong/doc/about_us/whatsnew/20250501-f554-noa-
track-changes.pdf

You can download and store a full set of the revised Terms and Conditions at the
website below.

https://www.asia.cch.com/hongkong/doc/personal/accounts/F554.pdf (The website
will be available until further notification)

For enquiries, please contact any of our branch staff or call Customer Service
Hotline at 2779 5533.

The above amendments shall be binding on you if you continue to operate the
account or maintain or use our services on or after the Effective Date. If you decline
to accept the above amendments, you have the right to terminate the accounts
and/or services by giving written notice to us in accordance with the Terms and
Conditions.

The English version of this notice shall prevail if there is any discrepancy between
the English and Chinese versions.

Yours faithfully,

China Construction Bank (Asia) Corporation Limited
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