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Important Notice to Customers
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China Construction Bank (Asia)

CCB (Asia) Branch Service Change Update

To better protect customers and staff members, CCB (Asia) some branches (see table
below) will be temporarily closed from January 22, 2021 (Friday) onwards as
precautionary measures until further notice. Customers are advised to continue enjoying
banking services by visiting the branches nearby, our Online Banking, Mobile Banking or
Bank by Phone.

Suspended Services
District P Address
Branch
HK Island Taikoo Shing Shop 001, G/F, Cityplaza Il
Kowloon Jordan 316 Nathan Road

Also, we have temporarily adjusted the business hours of branches and Small Enterprise
and Personal Loan Centers as follows and until further notice:

Adjusted Business Hours of Branches

Monday to Friday 10:00 a.m. - 5:00 p.m.

Saturday 10:00 a.m. - 1:00 p.m.

Adjusted Business Hours of Small Enterprise and Personal Loan Centers

Monday to Friday 10:00 a.m. - 5:00 p.m.

Saturday Closed

Meanwhile, CCB (Asia) has implemented a series of precautionary measures in all
branches including cleaning and sterilization works as well as requiring customers and
staff members to wear face masks to protect the health of customers and staff members.

For enquiries, please call our Bank by Phone at 2779 5533 or browse our website
www.asia.ccb.com. We apologize for any inconvenience caused.
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