1.1 User Management - Add E-Alert User ( Only Master available )

Account Transfer Payment Autopay Foreign Exchange Settlement Agent Investment E hide

Cash Management Featured Service Customer Service Bill Pay

2
Operator Management + Procedure Management v Setting Limit Inquiry Authorization

User Management

Menu Path : Management = E-Alert = User Management
E-Alert Management

User Management

E-Alert User Name

Menu Path : Management > E-Alert > User Management

Add
E-Alert User Name @ TEST01

| m Delete Email :  123@testing.com

SMS @ B5298765432

* Language :  English v

Please input confirm infermation

* Challenge Code” 654321

* Response Coder | ssssss

> * Password: | s------

Kind Reminder

Please enter country code before mobile number; For Hong Kong mobile number, please enter 852; For Mainland mobile number, please enter 86.

After Master login online banking, access to Management - E-Alert - User Management and click Add button, maximum to add 3
E-Alert users. E-Alert user name, email address/ mobile number are mandatory for adding E-Alert users (country code is required to

enter before mobile number, please refer to the reminder), select the receiving E-Alert language, response code/ dynamic token code

and password then click submit.
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1.2 User Management - Modify E-Alert User ( Only Master available )

Account Transfer Payment Autopay Foreign Exchange Settlement Agent Investment = nide

Cash Management Featured Service Management Customer Service Bill Pay

Operator Management v Procedure Management v Setting Limit Inquiry E-Alert v Authorization

Menu Path : Management = E-Alert = User Management

User Management

E-Alert User Name sSMS

Menu Path : Management » E-Alert > User Management
TESTOA 85298765432

Modify

E-Alert User Name : | TESTO1
e
Email :  123@testing.com

SMS: 85298765432

* Language : | English v

Please input confirm information

* Challenge Code: 634321

* Response Code:

* Password:

Modify After Master login online banking, access to Management - E-Alert - User Management to select the user and click

Modify button, In Modify page, E-Alert use name, email address, mobile number and language can be modify, after modify enter the
response code/ dynamic token code and password then click submit.
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1.3 User Management - Delete E-Alert User ( Only Master available )

Account Transfer Payment Autopay Foreign Exchange Settlement Agent Investment = nide

Cash Management Featured Service Management Customer Service Bill Pay

Operator Management v Procedure Management v Setting Limit Inquiry E-Alert v Authorization

Menu Path : Management = E-Alert = User Management

User Management

E-Alert User Name SMS Menu Path : Management = E-Alert = User Management

Delete
TESTOA1 85208765432

I =3

E-Alert User Name : | TESTO1

Email :  123@testing.com

Delete

SMS @ 85298765432

* Language : | English v

Please input confirm information

>

* Challenge Code: 634321

* Response Code:

* Password:

After Master login online banking, access to Management - E-Alert - User Management to select the user and click Delete button,
enter the response code/ dynamic token code and password then click submit.




2.1 E-Alert Management - Add E-Alert (Only Master available)

Account Transfer Payment Autopay Foreign Exchange Settlement Agent Investment

Cash Management Featured Service 1 Customer Service Bill Pay

Operator Management ~ Procedure Management ~ Setting Limit Inquiry Authorization

User Management
Menu Path : Management = E-Alert = E-Alert Management

| E-Alert Management
Function TESTO1

4 A .
—
* Business type @ Transfer N

—

Eindly Eeminder

Only subscribed functions will be available for eAlerts sefup.

Add After Master login online banking, access to Management - E-Alert — E-Alert Management, select the business type for E-Alert

subscription, only the subscribed functions will be available for E-Alert setup (please refer to the reminder) and click Next.
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2.1 E-Alert Management - Add E-Alert (Only Master available)

Account Transfer Payment Autopay Foreign Exchange Settlement Agent Investment hide

Cash Management Featured Service Management Customer Service Bill Pay

Operator Management v Procedure Management v Setting Limit Inquiry E-Alert ~ Authorization

Menu Path : Management = E-Alert = E-Alert Management

Function n TESTO1

Email Alert#
Transfer SMS Alertle
Min.Amount:100.00

m Menu Path : Management = E-Alert = E-Alert Management

Function TESTO1
Email Alert
Transfer SMS Alert:¥
Min_Amount;100.00

Please input confirm information

—>

Reminder: Only transfer within corporate client is available * Challenge Code: 634321

to trigger Transfer eAlert. Transfer eAlert is not available * Response Code:

between transfer between corporate and personal client. + Password-

Add Select the eAlert type and input the minimum amount(min. amount doesn’t distinguish between currency, for example, the min.

amount of transfer is set as 20, it is either transfer HKD or USD20 to trigger E-Alert), then click Next. Enter the response code/ dynamic
token code and password then click Confirm.
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2.2 E-Alert Management - Modify E-Alert (Only Master available)

Account Transfer Payment Autopay Foreign Exchange Settlement Agent Investment

1
Cash Management Featured Service Customer Service Bill Pay

Operator Management v Procedure Management ~ Setting Limit Inquiry Authorization

User Management

Menu Path : Management = E-Alert = E-Alert Management
E-Alert Management

Function TESTO1

Email Alert: ¥
D Transfer SMS Alert v
Min.Amount:100.00 |
e f e [

Modify

Master login online banking, access to Management - E-Alert — E-Alert Management, select the subscribed E-Alert, and click Modify.
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2.2 E-Alert Management - Modify E-Alert (Only Master available)

Account Transfer Payment Autopay Foreign Exchange Settlement Agent Investment & nide

Cash Management Featured Service Management Customer Service Bill Pay

Operator Management v Procedure Management v Setting Limit Inquiry E-Alert v Authorization

Menu Path : Management = E-Alert > E-Alert Management

Function G TESTO1
Email Alert ¥l
Transfer SMS Alert i«
Min_Amount100.00

m Menu Path : Management = E-Alert = E-Alert Management

Function TESTO1
Email Alert: ¥
Transfer SMS Alert:¥
Min Amount{100.00

Please input confirm information

Challenge Code: 634321

* Response Code:

* Password:

K o §

Modify After modify the E-Alert setting, click Next. Enter the response code/ dynamic token code and password then click

Confirm.
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2.3 E-Alert Management — Delete E-Alert (Only Master available)

Account Transfer Payment Autopay Foreign Exchange Settlement Agent Investment

1
Cash Management Featured Service Customer Service Bill Pay

Operator Management v Procedure Management ~ Setting Limit Inquiry Authorization

User Management

Menu Path : Management > E-Alert = E-Alert Management

E-Alert Management

Function TESTO1

Email Alert:+

~ Transfer )
Menu Path : Management > E-Alert > E-Alert Management

5 Function TESTO1

il Email Alert: ¢
Modify Delete Transfer ! SMS Alert
Min.Amount:100.00

Please input confirm information

Challenge Code: 654321

Response Code:

* Password:

=

Delete After Master login online banking, access to Management - E-Alert — E-Alert Management, select the subscribed E-

Alert, and click Delete. Enter the response code/ dynamic token code and password then click Confirm.
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