
Reset Online Enterprise Banking 
Services Password



1. Open your browser and enter the URL: www.asia.ccb.com
Select “ENTERPRISE" and click "Logon"
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http://www.asia.ccb.com/


2. Click “Password Reset” on the Online Enterprise Banking Services (OEBS)
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https://intl.ccb.com/NCCB/V6/STYA/EN/login_asia.jsp


3. Enter the required information, including: Customer NO., User Name (case-sensitive 6 characters), 
Check Code (according to the picture on the right)

4. Click “Submit” after entering all required information
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5. By clicking ”Send”, a 6-digit one-time Verification Code will be sent via SMS to the mobile number 
registered with our bank

6. Please check if the SMS Code is consistent, enter the 6-digit Verification Code accordingly, and click 
“Next”
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7. Enter: 

• The 6-digit number displayed on the Physical Security Device (if you do not hold a Physical Security 
Device, there is no need to fill in the field)

• Password printed on the PIN mailer (case-sensitive)

8. Click “Next”
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9. Upon the OEBS is successfully activated, please enter the Customer NO., User Name, Password 
(printed on the PIN mailer) and Check Code to log in the OEBS
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补充Screencap



10.Upon log in to the OEBS, select “Modify Password”
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11.Enter the self-defined password twice (8 to 16 alphanumeric combinations)

12.By clicking ”Send”, a 6-digit Verification Code will be sent via SMS to the registered mobile number 

13.Enter the 6-digit Verification Code and the Current Password (on the PIN mailer) accordingly, and click 
“Next”
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14.Upon successful password modification, you will be redirected to the Online Enterprise Banking 
Services homepage
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