EEABRT  RMERESSMER LR HERAE
EBRENER -

EBRMNEBERESERE  LEREEREXEESREER
(EER)BRFEBEF L (FBPRESUTEEABRSRAL2H
551) B2 - ARESEAUN BB ERI T2 RS AR O
BB (BBPRERET 1M1 RERPOAELIE408-409F ; B5F
(852) 3199 5199 ; #H : www.fdrc.org.hk) °

A BEEBERIT > FABEERA BEZBEAEN  RITH
RBBTRAZIERBAEN (AR REFRIZEFBES
((ZBED)2ABRERE - RIT-REVBRBRBERFHFRERZ
BETANEE - ZBSTERIINE DITHIRRBITH -
AR AN EERMSH -

In relation to cross-boundary financial products or services,
information on the relevant jurisdictions will be provided to
you where applicable.

If you are not entirely satisfied with the way we have handled
your complaint, you have the right to refer the matter to the
Complaint Processing Center of the Hong Kong Monetary
Authority (HKMA) on the 55/F, Two International Finance Center,
8 Finance Street, Central, Hong Kong. For monetary disputes,
you may also refer your case to the Financial Dispute Resolution
Centre (FDRC), Room 408-409, 4/F, West Wing, Justice Place,
11 Ice House Street, Central, Hong Kong (hotline: (852) 3199
5199; website: www.fdrc.org.hk).

| / We acknowledge and confirm that any personal data
regarding me/us will be handled in accordance with the bank's
current Personal Data (Privacy) Ordinance Notification, a
copy of which is normally provided during service application
procedure and, otherwise, displayed and available in each of
the bank's branches or at the bank's Web site.
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BUSINESS REPLY SERVICE

LICENCE NO. 2927
CHINA CONSTRUCTION BANK (ASIA) CORPORATION LIMITED
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) BIMEEMOESE We're listening

EFNEREDEMBTRAERBESR - BOEFRMR
RESR  EPEME-FSEABRBKFE -

=] smmanTeapgaass
njb e MBEXERTEMADT
e MFEEBEKIEMH133%5%
o EEZE 3111 6134
s HERFE R 3179 5524
o BEEEARITEREFE opinionbox@asia.ccb.com
o EAITHI UL E ) www.asia.cob.com EIZ (“BHERM")

EMUZIETHERE  SRtERBRRTHERENET
BT IR=+RAELEE - BERFREMAERIEEEH
WEE  BREBEEBAET - KE=-EEENSRAEE -
HMEEEBKREREF  UREEFILE -

EMERBBHHEFRASHHE - YRHEKETHEE
LUEEREM D ZZRREHIRF

Our clients are our greatest resource when it comes to evaluate
the quality of service we provide. Please take a few minutes to
tell us what you think for our continual improvement.

——1 You are welcome to share your feedback through
I]& the following channels:
* Drop off at any of our branches
® Send by mail: P.O. Box 133, General Post Office, HK
* Faxto 3111 6134
® Call our Customer Comments Hotline: 3179 5524
* Send email for feedback: opinionbox@asia.ccb.com

® Enquire via our website www.asia.ccb.com (select
“contact us”)

We will contact you or issue a written acknowledgement to you
within 7 days from our receipt of your opinion & feedback. A
verbal or written reply will be arranged within 30 days. We will
notify you in advance if further investigation is needed. For any
opinions brought by a third party, we will contact the customer
concerned directly to protect the customer’s privacy.

We will provide special assistance to our clients who are
vulnerable group(s) and will offer the best available channel(s)
to share feedback or to file a complaint.

REZBEUTHS - BRZES
| appreciate your staff member
very much because:

BEMA

Associate(s) name

21T
Branch

ElEEh

Date of visit

O #5387 is courteous

O M - @FER acts promptly / responsively
O B = works efficient

O EEMAH equips product knowledge

O THEEZ understands your needs

O &7 is flexible

REBRREEEDE? Oz
Is reply needed for this compliment? Yes

RIS Comment

SHEEENRRRER  EATAUTRENEFREE -
Thank you for taking the time to provide us with your feedback
and help us understand your preference and needs.

218y [eas pue an|b asea|d [ [/ gl f L2

KSR
Contact information

HE / ARBEEAN

Name / Contact Person of Company

BaxaEs (EBHTFREFERS)

Contact information (email / mobile)

POSRES (sER)

Account Number(if applicable)

ER%E

Customer signature

B
Date

BEFRECERBHRE - TF 2AANERERBEEBR5
THEEAER (FARR) 1RE1) ([FARRH) 1) BRI -

Your opinions will be kept strictly confidential and your
personal data will be collected & handled in accordance
with the Personal Data (Privacy) Ordinance of the Hong
Kong Special Administrative Region ("the Ordinance").
Thank you for sharing your valuable opinions with us.

MR EERITIEE For Bank use only
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