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China Construction Bank (Asia)
General Descriptive Information on Usage of Credit Card

This User Circular provides general descriptive information on the use of CCB (Asia) Credit Card or Business Card (the “Card”) for your reference.
For details, please refer to the CCB (Asia) Credit Card Cardmember Agreement or CCB (Asia) Business Card Agreement (”Credit Card Cardmember
Agreement”) or visit the Bank website.

a) Security of the cards/authentication factors (such as personal identification numbers (PINs) and authentication factors)

~

When Cardmember received the card shall sign and activate the Card upon its receipt and keep the Card in a safe place. Cardmember shall be
liable for all losses as a result of any failure or delay in so doing.

« PIN" or Password?

(i) to destroy the original printed copy of any PIN or Password;

(i) not to allow anyone else to use the Card, any PIN or Password;

(iii) not to write down any PIN or Password on the Card or on anything usually kept with or near the Card,;

(iv) not to write down or record any PIN or Password without disguising it;

(v) that, whenever Cardmember choose a PIN or Password, Cardmember will not choose a number that is likely to be guessed by a third
party (for example, Cardmember’s date of birth or the date of birth of a Supplementary Cardmember or relative or any part of any of
Cardmember’s telephone numbers); and

(vi) not to use the PIN or Password for accessing other services (for example, connection to the Internet or accessing other websites).

- Biometric data
(i) The device only stores Cardmember’s biometric data; and
(i) If Cardmember has twins or similar-looking siblings, avoid using facial recognition function.

« One-time password
(i) Do not share one-time password with anyone (including friends or family) or make it public on social media; and
(i) Do not store one-time password.

The procedures for reporting the loss or theft of the card

If the Card or a mobile device(s) with credit card(s) bound to the mobile wallet is lost or stolen or the PIN is known (or suspected to be known)
by any other person and/or the biometric data or one-time password is disclosed to any unauthorized person, or if there is suspicion of any
counterfeit card bearing the same account number as the Card, Cardmember will as soon as reasonably practicable report it to CCB (Asia) by
calling the 24-Hour Lost Card Hotline at (852) 317 95505, or such other telephone number CCB (Asia) may specify from time to time or report
lost card via CCB (Asia) e-Banking. Any such event should also be promptly reported to the police and the police report must be produced to
CCB (Asia) if requested.

The cardmember’s liability for the unauthorized use of a card

Cardmember / company shall be fully liable for all transactions effected through a lost or stolen Card or mobile device(s) or through
unauthorized use of the PIN and/or the biometric data or one-time password or counterfeit card occurring prior to the time the loss or theft was
reported to CCB (Asia) in the manner described above. Provided that if CCB (Asia) considers (in its sole opinion) cardmember have acted in good
faith and with due care and diligence to protect the Card, PIN and mobile device(s), and have reported the loss or theft of the Card or mobile
device(s), or the disclosure of the PIN and/or the biometric data or one-time password to any unauthorized person to CCB (Asia) and the police
in the manner described above, cardmember’s or company’s maximum liability for unauthorized transactions made through the Card (not
including cash transactions) before reporting to CCB (Asia) shall not exceed HKD500 on each occasion. The limited liability does not apply in
case involving fraud or significant negligence, or if under reasonable circumstances, cardmember fails to promptly notify CCB (Asia) of the loss
or theft of the credit card(s) or a mobile device(s) with credit card(s) bound to the mobile wallet (depending on the situation), or the disclosure
of the PIN and/or the biometric data or one-time password without authorization. In such cases, cardmember or company will be responsible
for all losses.

Credit Limit

« Personal Credit Card

Each credit card is assigned a credit limit (the credit limit will be in share limit basis) that applies to both purchase and cash advance transactions.
For Cardmember own credit limit, please refer to cardmember’s card statement. The Bank may at its discretion allow any card transactions
exceeding the credit limit, and reduce the credit limit according to the result of its credit risk assessment of me or the card account, without
prior notice to me. Cardmembers may choose to opt out of the over-the-limit facility for card account. After the opt-out has taken effect,
card transaction which results in the current balance exceeding the assigned credit limit of the Card Account will not be effected, whilst the
card account may still be subject to an over-the-limit scenario (including but not limited to Octopus Automatic Add-Value Service, the posting
of transactions which do not require authorization for effecting payments and the transactions approved yet late posted) without prior
notice to the cardholder.

+ Business Card
For details, please refer to CCB (Asia) Business Card Agreement.

Additional credit card function

To strengthen the security of ATM services, the overseas ATM transaction function (including cash withdrawal and cash advances) for all ATM
cards and credit cards will be pre-set as “deactivated”. If cardmember would like to withdraw cash from ATM overseas, cardmember should
activate this function in advance.

Restrictions on the use of the card

If Cardmember uses a personal credit card to make a cash advance, the withdrawal limit is set according to the available limit of the credit card
or according to the daily limit of the Automated Teller Machine (ATM). If a Business Cardmember wishes to use a business card for cash advance,
please inquire with the Bank for details before proceeding.

Complaints against merchants

Acceptance of Cards by Merchants - CCB (Asia) is not liable or responsible if

(i) The cardmember’s card is not accepted or honored by any merchant for any reason whatsoever, and/or;

(i) CCB (Asia) refuses to grant credit authorization for any purchase notwithstanding the availability of credit in the Cardmember’s Card
Account.

Further, cardmember will not hold CCB (Asia) liable or responsible in respect of any product or service purchased through the card or any
benefits given to cardmember or other persons. In case cardmember wishes to cancel any direct debit transaction(s) or authorization(s) effected
in respect of the use of the card with any merchant, cardmember shall arrange cancellation with the relevant merchant. The existence of any
claim or dispute between any merchant and the cardmember shall not relieve the cardmember obligation to settle any sum outstanding with
CCB (Asia).

For complaint against merchants: cardmember is recommended to contact the merchant to resolve the matter directly. In the event that
cardmember cannot resolve the matter relating to the use of the card, cardmember should record the details of the relevant merchant and the
incident and inform CCB (Asia) by telephone or in writing together with the card number.

For complaint against CCB (Asia): cardholder may express any opinion or file a complaint with CCB (Asia) relating to card services by telephone
or in writing. For the channels for contacting CCB (Asia), please visit: CCBA Website > Contact Us> Voice of Customer.

Resolution for Dispute transaction

When a Cardmember has a dispute about certain transactions, credit card customers can refer to the Transaction Dispute Form & Guidelines to
handle the relevant transactions. For details, please visit: CCBA website > Personal > Credit Cards > Download Forms > "Transaction Dispute
Form & Guidelines".

Cancellation of recurring payments

If Cardmember wishes to change or cancel the recurring instruction, please contact the merchant(s) to change or cancel the recurring payments
immediately to avoid the risk of missed payments and rejected transactions. Cardmember will remain liable for all transactions if the updates
are not made in a timely manner.

Exchange rates and/or levies to transactions in foreign currencies
The method of applying exchange rates and/or levies to transactions when Cardmember conduct transactions in foreign currencies or
cross-boundary transactions is as follows:

e For Personal Credit Card
e Applicable to VISA or Mastercard Credit Card, exclude CCB (Asia) Virtual Card
(i) 1.95% of every transaction effected in a currency other than Hong Kong dollar. Including the following:
o Overseas Transaction Fee — 0.95% of every transaction effected in a currency other than Hong Kong Dollars; and
o Foreign Currency Conversion Fee — 1% reimbursement charge imposed by VISA and Mastercard on the issuer of the Card.
e For UnionPay Dual Currency Credit Card
(i) all transactions (including cash advances) which are effected by use of the Card in currency other than HKD and RMB made outside
Mainland China shall be converted to HKD using the applicable UnionPay exchange rate on the date of conversion and posted to my
HKD Card Account. Cardmember agrees to accept the exchange rates without dispute.
(ii) all Fees and Charges in respect of my RMB Card Account shall be posted to either HKD or RMB Card Account as set out in the Fee
Schedule.

e For Business Card
(i) Customer may sometimes be offered the option to settle foreign currency transactions in Hong Kong dollars at the point of sale overseas.
Such option is a direct arrangement offered by the overseas merchants and not the card issuer. In such case, customers are reminded to
ask the merchants for the foreign currency exchange rates and the percentage of handling fees to be applied before the transactions are
entered into since settling foreign currency transactions in Hong Kong dollars may involve a cost higher than the foreign currency
transaction handling fee.

Fees & Charges

All fees and charges which will apply, including the annual fee, any charges relating to cash advances

(including any handling charge and any additional cash advance fee), any late payment charge, etc. and the basis of determining the relevant

fees and charges. For details, please visit:

(i) Personal Credit Card: please browse the latest version through our website: CCB (Asia) website > Personal > Credit Cards > Services Guides
> Cardmember’s Guide > Key Facts Statement.

(i) Business Card: please browse the latest version through our website: CCB (Asia) website > Commercial > Business Card > Business Card
Fee Schedule.

Interest or finance charges

The basis on which interest or finance charges will be determined and when they will be payable, including where relevant the APR, the length

of the interest free period, the timing when interest or finance charges will start to accrue on the outstanding balance arising from the use of

credit cards, and the period over which such interest or finance charges will be levied. For details, please visit:

(i) Personal Credit Card: please browse the latest version through our website: CCB (Asia) website > Personal > Credit Cards > Services Guides
> Cardmember’s Guide > Key Facts Statement.

(i) Business Card: please browse the latest version through our website: CCB (Asia) website > Commercial > Business Card > Business Card
Fee Schedule.

Rights of set-off

Whether Cardmembers are a primary cardholder or an additional cardholder, if Cardmembers maintain an outstanding balance on card
account, the Bank may without notice to combine with any account(s) (of whatever nature, wherever situate, whether in the sole name of
Company solely or jointly with other(s)) to transfer or offset the balances in the relevant accounts to settle all outstanding balances on the card
account of Cardmembers. For details, please refer to the relevant Credit Card Cardmember Agreement.

Remark: " “PIN” means all personal identification number(s) selected by cardmember for the purpose of identifying for certain transactions made through the use of the Card.

2 "Password” means the identification made available to or selected by cardmember.



