July 14, 2020 Py

‘ / JEE
QOctopus

Reference No. : A

Octopus Number /\ #£ i# 5% i%:
Octopus Automatic Add Value Amount /\ 7 #F £ & i {8 %8:

Re: Authorization for Activating Automatic Add Value Service (AAVS)

Dear Customer,

We are pleased to inform you that the AAVS function of your CCB(Asia) Octopus UnionPay Dual Currency Credit
Card has been successfully processed.

Please follow one of the below instructions to activate the AAVS function within 30 days from the issue
date of this letter:

Octopus card 1. Use compatible Near Field Communication (NFC)-enabled mobile device to

(Including watches, activate the AAVS function in the Octopus App; or

ornaments, etc.)

2. Bring along the original copy of this letter with Octopus logo, your
identification document and the registered Octopus in person to any
Customer Service Centres at MTR stations to activate the AAVS function, if
applicable. This letter will be retained by the staff after the activation.

Smart Octopus or Download and open the Octopus App to activate the AAVS function.
Octopus Mobile SIM

The use of the AAVS is subject to the terms of the Octopus Automatic Add Value Agreement (the “AAVS
Agreement”) issued by Octopus Cards Limited (as amended from time to time). You acknowledge and agree that the
use of the AAVS for the above-mentioned Octopus card constitutes your acceptance of the terms and conditions
contained in the AAVS Agreement (as may be amended from time to time). For enquiry, please call CCB (Asia)
UnionPay Dual Currency Credit Card 24-hour Customer Service Hotline at 317 95568 or call Octopus Customer
Service Hotline at 2266 2222.

Yours sincerely,

China Construction Bank (Asia) Corporation Limited Operations Department, Octopus Cards Limited

(This is a computer printout letter that requires no signature.)
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